ADA COMPLIANCE TRAINING SEMINAR

AGENDA

GURU#

LAS VEGAS, NEVADA - SEPTEMBER 1 - 3, 2026

2ADA|

\, YOUR ADA COMPLIANCE EXPERT J//

[ TIME DAY 1 N
8:00 AM Welcome and Introductions
8:45 AM Understanding Your Role in Achieving ADA Compliance p §\«P\,\@e\
9:30 AM Key ADA Compliance Operating Requirements, Part 1 00\6225 t\\go\t@"p
10:30 AM | BREAK - 15 MINUTES ?’@g&f‘; O
10:45 AM Key ADA Compliance Operating Requirements, Part 2 6\@9
12:00 NOON GROUP LUNCH - 90 MINUTES
1:.30 PM ADA Program Element 1 - Accessible Bus Stops & Vehicles
2:30 PM ADA Program Element 2 - Comprehensive & Effective ADA Operating Policies
4:00 PM Day 1 Review (15 minutes)
. J
[ TIME DAY 2 )
8:00 AM ADA Program Element 3 - ADA Training Standards for Drivers, Dispatchers, etc.
9:30 AM ADA Program Element 4 - ADA Operations Oversight Best Practices
10:45AM BREAK - 15 MINUTES
11:00 AM ADA Program Element 5 - Requirements for Public Outreach / Rider Education
12:00 NOON LUNCH ON YOUR OWN - 90 MINUTES 6&‘“\,%\
1:30 PM Strategies for Reducing ADA-related Complaints & Lawsuits oogﬂ\;\:{\:«(\i’go&@@
3:00 PM Developing a Successful Partnership with Your Contractor "\”?“:g’ﬂ(":&c’“
4:00PM | Day 2 Review (15 minutes) 6\~\\>°$
\. J
(" TIME DAY 3 A
8:00 AM What Your Survey Responses Say About Your ADA Compliance Program
9:00 AM Creating a Framework for Your ADA Compliance Program
10:30 AM BREAK - 15 MINUTES
11:00 AM Now What? Improving Your ADA Program Immediately - Part 1 /\\go\i:\’?»
12:00 NOON | LUNCH ON YOUR OWN - 90 MINUTES 00:@%3&\0% o
1:30 PM Now What? Improving Your ADA Program Immediately - Part 2 © \4'216??\
3:00 PM Training Seminar Review and Concluding Thoughts ¥
4:00 PM END OF TRAINING
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